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School Privacy Notice for Parents and Carers
(How we use your personal information)
Last updated: March 2026
Introduction
Crockerton CE Primary School (“the school”, “we”, “our”, “us”) is a maintained primary school and the data controller for the personal data we hold about parents and carers.
This Privacy Notice explains how we collect, use, store and share your personal data in accordance with the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018, and relevant education legislation.
This notice applies to parents, carers and other individuals with parental responsibility for pupils attending the school.
If you have any questions about how we handle your personal data, please contact the school:
· School Office
Email: admin@crockerton.wilts.sch.uk
· [bookmark: _GoBack]Phone: 01985 212168
· You can also contact our Data Protection Officer (DPO) using the details in Section 10.
The Personal Data We Collect About You
We collect and process personal data about parents and carers to support the education and welfare of pupils.
The categories of personal data we may collect include:
Personal details
· Full name and title
· Home address
· Telephone numbers
· Email address
· Workplace contact details (where provided)
Relationship to the pupil
· Relationship to the child
· Parental responsibility status
· Emergency contact details
· Legal information
· Court orders or legal documentation relating to parental responsibility or contact arrangements (for example, Child Arrangements Orders or Prohibited Steps Orders)
· Health or accessibility information
· Information about medical conditions or accessibility requirements that may affect interactions with the school
· Communication and engagement
· Communication preferences
· Records of correspondence with the school (for example enquiries, complaints or requests)
· Financial information
· Records of payments made for school meals, trips, clubs or other school activities (usually through payment systems such as ParentPay)
· Eligibility information
· Information relating to eligibility for Free School Meals (FSM) or similar support schemes
· Safeguarding and support
· Information relevant to safeguarding, welfare or support services where appropriate
· Volunteering information
· Information required where parents volunteer in school, including Disclosure and Barring Service (DBS) checks where necessary
· Consent records
· Consents for photography, trips, activities or the use of certain online services
Why We Collect and Use This Data
We use parent and carer information to:
· Communicate with you about your child’s education, progress and wellbeing
· Contact you in the event of an emergency
· Provide general school communications and updates
· Support your child’s education and school activities
· Determine eligibility for services such as Free School Meals or Pupil Premium
· Ensure the safeguarding and welfare of pupils
· Comply with legal requirements or court orders
· Process payments for school services and activities
· Manage parental engagement, volunteering and participation in school life
· Provide appropriate support or accessibility arrangements where needed
· Meet statutory reporting and administrative requirements set by the Department for Education or Local Authority
Lawful Bases for Processing
Under the UK GDPR, we must have a lawful basis for processing personal data. Most processing carried out by schools relies on the following bases:
Public Task
Processing necessary for the school to perform tasks carried out in the public interest or in the exercise of official authority, including providing education and safeguarding pupils.
Legal Obligation
Processing required to comply with legal duties under education, safeguarding, equality and financial legislation.
Vital Interests
Processing necessary to protect someone’s life or safety in an emergency.
Consent
In limited situations, we rely on consent, for example, for photography or certain optional communications. Consent can be withdrawn at any time.
In some circumstances, we may rely on legitimate interests where processing supports the operation of the school and does not override the rights and freedoms of individuals. This may include certain collaborative safeguarding or support activities with trusted external organisations.
Where we process special category data (for example, health information or safeguarding-related information), we do so in accordance with the conditions set out in the UK GDPR and Schedule 1 of the Data Protection Act 2018, including:
· Safeguarding and protection of children
· Substantial public interest
· Legal claims or judicial acts
· Explicit consent where appropriate
Who We Share Your Information With
We only share personal data where it is necessary, lawful and proportionate to do so.
Organisations we may share information with include:
· The Local Authority (for example Wiltshire Council)
· The Department for Education (DfE) and associated data collections
· Health services, including the NHS, where relevant to pupil welfare
· Safeguarding partners, including children’s social care and the police where required
· Educational support services, such as Educational Psychologists or Early Help teams
· School systems and service providers, such as communication platforms, payment systems or learning platforms
· Courts or legal representatives, where required by law
To protect the safety and welfare of pupils, the school may share relevant information with safeguarding partners or support services where it is lawful and necessary to do so.
The school’s Data Protection Officer, who may access personal data where necessary to advise the school and monitor compliance with data protection legislation.
When we use third-party service providers, they are required to process personal data on our behalf in accordance with data protection law and contractual agreements.
International Data Transfers
Some of the systems we use may store or process data outside the UK (for example, cloud-based services such as Microsoft 365).
Where this occurs, we ensure appropriate safeguards are in place, such as UK International Data Transfer Agreements (IDTAs) or other legally approved safeguards.
How Long We Keep Your Information
We retain personal data only for as long as necessary to fulfil the purposes for which it was collected and to meet legal or regulatory requirements.
Examples include:
· Parent and contact records: usually kept while your child attends the school
· Financial records: typically retained for 6 years plus the current financial year for audit purposes
· Safeguarding or legal information: retained in accordance with statutory safeguarding guidance
Our retention decisions follow the Information and Records Management Society (IRMS) Records Management Toolkit for Schools.
Your Data Protection Rights
Under data protection law, you have rights including:
· The right to access the personal data we hold about you
· The right to rectification if information is inaccurate
· The right to request erasure in certain circumstances
· The right to restrict processing
· The right to object to processing where applicable
· The right to withdraw consent where consent is the lawful basis
Some rights may be limited where exemptions apply or where processing is required by law.
To exercise your rights, please contact the school or the Data Protection Officer.
Data Security
We take the security of personal data seriously and have appropriate technical and organisational measures in place to protect it.
These include:
· Secure IT systems and encrypted services where appropriate
· Access controls so only authorised staff can access information
· Staff training and data protection policies
· Secure storage of paper records
Contact and Complaints
If you have questions about how we use your personal data, please contact:
· School email: admin@[school].sch.uk
· Data Protection Officer: dpo@jeremyshatford.co.uk 
If you are not satisfied with how we handle your concern, you have the right to complain to the Information Commissioner’s Office (ICO), the UK’s data protection regulator.
· Telephone: 0303 123 1113
Website: https://ico.org.uk/make-a-complaint
Updates to This Notice
We review this Privacy Notice regularly to ensure it remains accurate and up to date.
The latest version will always be available on the school website or from the school office.
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