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Privacy Notice for Governors and Other Volunteers

How We Use Your Personal Data
Crockerton CE Primary School
Last reviewed: March 2026

Introduction
Under data protection law, individuals have the right to be informed about how organisations collect and use their personal data.
This privacy notice explains how [School Name] collects, uses, stores and protects personal information about individuals who work with the school in a voluntary capacity, including school governors, trustees and other volunteers.
For data protection law, Crockerton Ce Primary School is the Data Controller.

The Personal Data We Hold
We process personal data relating to individuals volunteering with the school.
Personal information we may collect, use, store and share (where appropriate) includes:

· Contact details (such as name, address, telephone number and email address)
· Identification documents
· References
· Evidence of qualifications
· Relevant employment history
· Information about business and pecuniary interests
· Information required for governance registers and statutory publications
· Information required to register trustees or directors with Companies House where applicable
· Records of training and governance activity
· Images captured through the school’s CCTV systems where applicable

Special Category Data
In limited circumstances, we may also process special category personal data, including information relating to:

· Ethnicity
· Religious beliefs
· Disability or access requirements
· Equality monitoring information

This information is only processed where necessary and in accordance with data protection law.

Why We Use This Data
The school uses this information to:

· Establish and maintain effective governance arrangements
· Enable volunteers to carry out their roles
· Meet statutory obligations to publish information about governors and trustees
· Ensure safeguarding and safer recruitment procedures are followed
· Communicate important governance information and training opportunities
· Undertake equality monitoring where appropriate
· Provide reasonable adjustments for volunteers where required

How We Communicate with Volunteers
The school uses email and digital governance platforms as primary communication methods.
This may include communication about:

· Governing body meetings and documentation
· School events
· Training opportunities
· Important school updates

The school may use secure governance systems such as GovernorHub to share documents and messages with the governing body.
Where consent is required for certain communications, you may withdraw this consent at any time by contacting the school.

Our Lawful Basis for Using This Data
We only collect and use personal information where the law allows us to do so.
Most commonly, we process personal data under the following lawful bases:

· Legal obligation – where processing is necessary to comply with the law, including statutory governance requirements
· Public task – where processing is necessary to perform tasks carried out in the public interest, such as the governance and operation of the school
· Legitimate interests – where processing is necessary for the effective administration and governance of the school
· Less commonly, we may also process personal data where:
· Consent has been provided
· Processing is necessary to protect vital interests

Where consent is used as the lawful basis, it can be withdrawn at any time.

Collecting This Information
Most of the information we collect is provided directly by you.
In some cases, we may also receive information from:

· Recruitment or volunteer application forms
· References
· Local authorities or governance services

Where information is required, we will explain whether providing it is mandatory or optional and the potential consequences of not providing it.

How We Store and Protect This Data
The school maintains secure electronic and paper records relating to volunteers and governors.
Personal information is:

· Stored securely
· Accessed only by authorised staff
· Used only for purposes relevant to your role with the school

Personal data is processed in accordance with the school’s Data Protection Policy and Information Security procedures.

Data Retention
The school does not keep personal data indefinitely.
Personal information relating to governors and volunteers is retained and securely disposed of in accordance with the school’s Records Retention Policy.

Who We Share Personal Data With
We do not share personal information about volunteers or governors with third parties unless the law allows or requires us to do so.
Where necessary, we may share personal data with:

· Government departments or agencies
· The Department for Education (DfE)
· The local authority
· Governance support services or training providers
· Professional advisers or consultants
· Recruitment or background checking services where appropriate
· Police, courts or other law enforcement agencies where required
· We may also share information with the School’s Data Protection Officer (DPO) where necessary to obtain advice on data protection compliance or to investigate concerns relating to the handling of personal data.

All organisations receiving data are required to protect it and only use it for lawful purposes.

International Data Transfers
In some circumstances, the school may use systems that store data outside the UK.

Where this occurs, we ensure appropriate safeguards are in place to protect personal data in accordance with UK data protection law.

Your Data Protection Rights
Under data protection law, individuals have the right to:

· Be informed about how their data is used
· Request access to the personal data we hold about them
· Request correction of inaccurate personal data
· Request erasure of personal data in certain circumstances
· Request restriction of processing
· Object to certain types of processing
· Request data portability in certain circumstances

If you wish to exercise any of these rights, please contact the school office or the Data Protection Officer.
You also have the right to lodge a complaint with the Information Commissioner’s Office (ICO) if you believe your data has been handled improperly.

· ICO website:
· https://ico.org.uk/concerns 

Contact Us
If you have any questions about this privacy notice or how your personal data is handled, please contact:

· Telephone: 01985 212168
· Email: admin@crockerton.wilts.sch.uk
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· Data Protection Officer
· Jeremy Shatford
· Email: dpo@jeremyshatford.co.uk

Changes to This Privacy Notice
We may update this privacy notice from time to time.

The latest version will always be available from the school office or on the school website.
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